DEMENTIA INSERVICE
What is Dementia? 
Dementia is not a diagnosis in and of itself. It describes a group of symptoms. Dementia is the loss of cognitive or intellectual functioning, such as thinking, remembering, or reasoning, that is so severe that it interferes with a person's daily functioning and everyday life. Dementia usually begins gradually and persists indefinitely. 
There are treatable or reversible causes of cognitive impairment; don't assume that it is Alzheimer's disease if you or someone you know is experiencing memory issues. Types of treatable or reversible causes of cognitive impairment could be Brain tumor, Infections, Depression, Thyroid dysfunction, Medications. Dehydration and Malnutrition. 
There are different types of diseases and disorders that carry the symptom of dementia other than Alzheimer's, which include: Parkinson's disease, Lewy body disease, Vascular disease, Frontotemporal disorders, Head Trauma, Huntington's disease, Substance induced disorders. 
All types of dementia involve mental decline that:
· Occur from a higher level (for example, the person did not always have poor memory) 
· Is severe enough to interfere with usual activities and daily life 
· Affects more than one of the following mental abilities: 

· Recent memory (the ability to learn and recall new information) 
· Language (the ability to write or speak, or to understand written or spoken words) 
· Visuospatial function (the ability to understand and use symbols, maps, etc., and the brain's ability to translate visual signals into a correct impression of where objects are in space) 
· Organization - executive function (the ability to plan, reason, solve problems, and focus on a task) Judgment - the ability to reason in certain situations, or make decisions for oneself 
· Attention - the ability to focus on a conversation, or task to complete 
· Perception - Misperception, can't interpret, potential for overload, suspiciousness and paranoia
Stages: 
Early-stage symptoms may consist of:
· problems coming up with the right word or name 
· Trouble remembering names when introduced to new people
· Having greater difficulty performing tasks in social or work settings 
· Forgetting material that one has just read
· Losing or misplacing a valuable object
· Increasing trouble with planning or organizing
Middle-stage symptoms may consist of:
· Forgetfulness of events or about one's own personal history 
· Feeling moody or withdrawn, especially in socially or mentally challenging situations 
· Confusion about where they are or what day it is 
· The need for help choosing proper clothing for the season or the occasion 
· Trouble controlling bladder and bowels in some individuals 
· Changes in sleep patterns 
· An increased risk of wandering and becoming lost 
· Personality and behavioral changes
Late-stage symptoms may consist of:
· Require full-time, around-the-clock assistance with daily personal care 
· Lose awareness of recent experiences as well as of their surroundings 
· Require high levels of assistance with daily activities 
· Experience changes in physical abilities, including the ability to walk, sit and eventually, swallow
·  have increasing difficulty communicating 
· Become vulnerable to infections, especially pneumonia

Challenging Dementia Related Behaviors
What makes the behavior challenging?
Behaviors are considered challenging when:
· Physically harmful 
· Emotionally distressing
· Reduce quality of life of person with dementia or people with whom they interact Common Challenging Behaviors:
· Wandering 
· Anxiety & Agitation
· Anger & Aggression
· Memory loss/Confusion
· Rummaging
· Resistance to care of Refusing care/meds 
· Sleep Disturbance
· Sexually inappropriate behavior
· Paranoia/Suspiciousness
· Repetition
People with dementia are often unable to tell us what they need when they feel pain, discomfort, sadness, loneliness, confusion, or fear. Sometimes challenging dementia-related behaviors are signals that let us know they are experiencing these underlying problems, or "unmet needs":
· Physical needs: fatigue, hunger, thirst, pain
· Need to urinate or have a bowel movement 
· Bored, need for more stimulation
· Lonely, need for social contact of physical touch 
· Overwhelmed, need for less stimulation 
· Physical pain: need to be comfortable 
· Emotional pain: Sad, anxious
Our job is to be a detective, to figure out what the person with dementia is trying to tell us with their behavior. 
Person-centered care refers to care that considers that each person is unique. Person-centered care respects and honors individual differences. Each person with dementia has his or her own history, personality, needs, and wishes. Person-centered care offers the person with dementia choices within their ability. Providing person-centered care means taking the time and making the effort needed to know the person as an individual so that their unique individuality is honored. 
As care providers we must recognize that every individual has a need for:
· Attachment to others 
· Individuality 
· Dignity 
· Emotional security 
· Privacy
· Socialization
·  Intimacy and touch 
· Meaning
· Physical comfort 
· Meaningful activities
and we need to recognize and encourage each person's ability to:
· Grow
· Connect
· Give
· Receive
· Teach
We can prevent or decrease the incidents of "challenging" behaviors by identifying and meeting the needs of the person. We can adjust our care approach, communication, and attitude to constructively respond by:
· Using validation and redirection
· Offer simple choices
· Alter the environment
· Alter the task or activity to the client’s capabilities
We need to be able to be flexible, creative and able to try several different approaches to address potential causes of "challenging behaviors". 
Ways we can continue to connect with a person with advanced dementia
1. Our touch
For some, the touch of another person is readily accepted. For others, it causes distress and should be avoided. For those whom touch is comforting keep in mind that:
· Touch can fulfill some of the emotional needs for intimacy for the person with dementia
· People with advanced dementia often experience touch only in context of receiving personal care. However, personal care tasks can also provide opportunities to express kindness, gentleness and comfort.
· A gentle touch on the arm can also assist the person with dementia in focusing their attention on the situation and caregiver. It can "reconnect" them to the present
· Pets can also be helpful. Being able to stroke a dog or cat can often provide a great deal of comfort
2.	Our tone of voice
· A gentle and calm tone of voice can be extremely comforting
· Our tone of voice can help the person feel safe and relaxed
· Speak to the individual with dignity and respect. Don't talk about the person as if they were not there
3.	Music
· Music can have a powerful impact on individuals with advanced dementia
· Music has the ability to affect behavior in positive ways; it can lift mood and increase awareness
· Music can help draw the person's attention to the external world. It also provides an opportunity for interaction with others
· Music can also help in making personal care tasks more pleasant
· Movement to music can help reduce lib rigidity
· Music therapy can offer the individual with advanced dementia a way of expressing themselves
· Music can trigger emotional responses well into advanced dementia. Meaningful music triggers functional activity and the display of emotions connected with early memories, spiritual experience, and other associations.

Tips for communicating with an individual with dementia
· Check the surroundings; ensure there are no distracting noises or a lot of physical commotion going on
· Approach from the front and identify yourself. (remember each time to identify yourself instead of making them struggle to remember you or your name)
· Keep what you are telling them short and simple, but not child-like
· Ask one question at a time. Give directions one-step at a time. If necessary, demonstrate what you want them to do
· Do not tell them more than they need to know at one time
· Patiently wait for a response. If they become frustrated at not being able to come up with a work, try to help them out with the word if they are okay with you doing so. If they can’t say what they mean, ask them to show you or point to what they are trying to say
· Avoid quizzing. It is okay to ask questions but keep them simple and do not ask questions that demand a good memory. Short term memory is lost first, so focus on issues from their past when possible
· Non-verbal communication is especially important with someone in the middle or late stage of dementia. Be aware of your gestures, facial expressions, touch and tone of voice. If you appear frustrated, angry, or annoyed they will pick up on it. Likewise, if you use kindness, they will know you care.
· Do not argue! If something is said that you do not agree with, let it go. Arguing usually only makes things worse. They are not going to remember what argument was over but will remember how it made them feel
· "Validate" their reality. If they appear angry, sad, or upset about their reality, or repeatedly discuss one subject, encourage them to talk about it. Ask questions such as "how often?" "How did that make you feel?", "Tell me about it" 
· Do not talk about people with dementia in front of them -their ability to comprehend at that moment might surprise you 
· Do not forget to smile, periodically touch their arm in a loving way, and hug whin appropriate

Dealing with Distress - Listen with Respect, Comfort, and Redirect (LRCR) 
People with dementia can become distressed (crying, upset, angry etc.). Sometimes we try to help by correcting the person ("You can’t leave. You live here now") or instructing them ("Calm down!"), but those approaches often do not work. "Listen with Respect, Comfort, and Redirect" is a helpful tool you can use to help a person who is distressed. 
Listen with respect: Make good eye contact, stay at the person's level. Focus on him/her and give them your full attention. Comfort: A person with dementia may need help to calm down.
· Reassurance or gentle touch can help a client calm down and feel safe. 
· Pay more attention to what the person might be thinking or feeling rather than what they are saying. For example, you might say, "You really miss your family," or "I can see you are really frustrated right now". 
· Remind the individual that he is in a safe place. Try saying "We are here to help you. What can I do for you?"
Redirect: After providing comfort, distract by changing the subject or redirect them to a pleasant activity.
 Whatever you do, DON'T ARGUE!








Dementia Communication Rules

1.	Never argue, instead agree
2.	Never reason, instead divert
3.	Never shame, instead distract
4.	Never lecture, instead reassure
5.	Never say "remember", instead reminisce
6.	Never say "I told you", instead repeat/regroup
7.	Never say "you can't", instead do what they can
8.	never command/ demand, instead ask/model
9.	Never condescend, instead encourage
10.	Never force, instead reinforce




Dementia In-Service Quiz

Define “Dementia” _______________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________________

List 3 mental capabilities that are affected by dementia:
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

What symptoms might you see in early stages of dementia?
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

What symptoms might you see in middle stages of dementia?
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

What symptoms might you see in the late stages of dementia?
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

List 4 “challenging” behaviors caused by dementia
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________
4.________________________________________________________________________________________________________________________________

Define person-centered care: _____________________________________________________________________________________________________
_________________________________________________________________________________________________________________________________

How can you prevent or decrease incidents of “challenging” behaviors?
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

In what ways can you connect to a person with advanced dementia?
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________

List 4 tips for communicating with an individual with dementia:
1.________________________________________________________________________________________________________________________________
2.________________________________________________________________________________________________________________________________
3.________________________________________________________________________________________________________________________________
4.________________________________________________________________________________________________________________________________

Mr. Taft, a Veteran with dementia, approaches a staff person and tells her that he is waiting to be picked up from school by his mother. The staff person tells Mr. Taft, "Your mother is not coming. You are in the nursing home remember?" Mr. Taft insists that his mother is coming. The staff person reminds him that his daughter-not his mother- will be coming later this week, and she tries to encourage him to go sit in the day room. Mr. Taft becomes more upset and begins yelling even louder.
How would you use LRCR? How would you show Mr. Taft you are listening to him? ______________________________________________________
__________________________________________________________________________________________________________________________________
How would you provide comfort? ___________________________________________________________________________________________________
How would you redirect? __________________________________________________________________________________________________________




Employee Name_____________________________________________________Date___________________


